
INDIVIDUAL 
SUPPORT

Start your journey in Individual 
Support and make a positive 
impact on people’s Lives.
Sign up today!

CHC33021 Certificate III in Individual Support (Ageing and Disability), provides you with 
the knowledge and skills you need to pursue a rewarding career. Assist individuals in 
maintaining their independence by providing them with physical, social, and emotional 
support.

This course includes work placement, where you will gain industry knowledge and 
practical skills that get you job ready in a career where you can make a real difference in 
the lives of people in community, home, or residential care.

Common Career Paths for Graduates

Learn to create and implement individualised care plans that focus on the unique 
needs and preferences of elderly individuals and those with disabilities
Understand and apply safety procedures and best practices to ensure the well-being 
of caregivers in various environments
Gain the skills to support caregivers in maintaining their quality of life through tailored 
support and care
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Apply now!
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CERTIFICATE III IN INDIVIDUAL SUPPORT (AGEING AND DISABILITY)

Core Units

Elective Units

Students who complete this course may 
wish to further their study into  a Certificate 
IV level such as:  Certificate IV in Ageing 
Support.

Your Graduation Pathways
• Aged Care Worker
• Disability Support Worker
• Residential Support Worker
• Respite Care Worker
• Community Care Worker

LOCATIONS: Sydney and Melbourne

 ENTRY REQUIREMENTS: 
• Minimum of 18 years of age
• Minimum Year 12 (Higher School Certificate) or equivalent LLN
• Have an IELTS or equivalent score of 6.0 with a minimum score of 5.5 in each band 
• Access to a laptop or tablet for home and classroom use
• Be able to obtain a: Police Check and NDIS Worker Screening Check
• Evidence of up-to-date relevant vaccinations

Future Career Roles

Duration: 52 weeks | 6 study termsCRICOS Course Code: 116245D

CHC33021

CHCCCS031 Provide individualised support 
CHCCCS038 Facilitate the empowerment of people receiving support 
CHCCCS040 Support independence and wellbeing 
CHCCCS041 Recognise healthy body systems
CHCCOM005 Communicate and work in health or community services 
CHCDIV001 Work with diverse people 
CHCLEG001 Work legally and ethically 
HLTINF006 Apply basic principles and practices of infection prevention and control 
HLTWHS002 Follow safe work practices for direct client care

CHCAGE011 Provide support to people living with dementia 
CHCAGE013 Work effectively in aged care 
CHCPAL003 Deliver care services using a palliative approach
CHCDIS011 Contribute to ongoing skills development using a strengths-based approach 
CHCDIS012 Support community participation and social inclusion
CHCDIS020 Work effectively in disability support

TIMETABLES ARE SUBJECT TO CHANGE
Visit our website for our latest timetables
and delivery locations.

Build the skills to provide 
quality care to the elderly and 
those with disabilities.
Care with Confidence!
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Work Placement
Students are required to 

complete 120 hours of direct 
support work in an aged 

care, home and community,
disability or community 

service organisation.


